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N
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S
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Fro
n

t co
ve

r b
a

n
n

e
r p

h
o

to
 su

p
p

lie
d

 b
y

M
in

istry
 o

f S
o

cia
l D

e
v

e
lo

p
m

e
n

t.
D

e
sig

n
/p

ro
d

u
ctio

n
 b

y C
a

tzD
e

sig
n

 Ltd
. P

rin
tin

g
 b

y Lith
o

p
rin

t Ltd
.

In
 th

is
 is

s
u

e
:

•
H

o
m

e o
w

n
ersh

ip
 learn

in
g

w
ith

 Pasefika Pu
lse

2
•

H
ave yo

u
r say

2
•

C
o

m
m

itted
 to

 cu
sto

m
er

service excellen
ce

3
•

Te M
ah

o
e creatin

g
 its o

w
n

fu
tu

re
3

•
B

u
d

g
et N

ew
s

4
•

H
o

u
sin

g
 C

ro
w

d
in

g
 an

d
H

ealth
 – a p

ro
g

ress rep
o

rt
4

•
H

N
ZC

 G
ard

en
 A

w
ard

s
4

H
e

lp
in

g
 c

u
s

to
m

e
rs

 m
a

n
a

g
e

 th
e

ir
o

w
n

 c
irc

u
m

s
ta

n
c

e
s

 –
 A

ils
a

 W
e

b
b

H
o

u
sin

g
 N

ew
 Zealan

d
 C

o
rp

o
ratio

n
 h

as th
ree C

ase M
an

ag
ers

in
 th

e W
ellin

g
to

n
/H

u
tt V

alley reg
io

n
 – all d

ed
icated

 to
 h

elp
in

g
p

eo
p

le w
ith

 sp
ecial n

eed
s m

an
ag

e th
eir o

w
n

 circu
m

stan
ces.

B
etw

een
 th

em
, Ju

d
y, Sco

tt an
d

 C
o

n
rad

 h
ave m

o
re th

an
 six years o

f
C

ase M
an

ag
em

en
t exp

erien
ce.

“A
s C

ase M
an

ag
ers, w

e h
elp

 p
eo

p
le w

h
o

 h
ave a n

u
m

b
er o

f d
ifferen

t issu
es

affectin
g

 th
eir h

o
u

sin
g

 w
h

eth
er it b

e a p
h

ysical d
isab

ility, b
u

d
g

etin
g

issu
es o

r fam
ily issu

es,” Ju
d

y says.  “W
e h

elp
 th

em
 g

et su
itab

le h
o

u
sin

g
an

d
 w

e w
o

rk w
ith

 o
th

er ag
en

cies to
 p

ro
vid

e su
p

p
o

rt as req
u

ired
 so

 p
eo

p
le

can
 stay in

 th
eir h

o
m

es an
d

 m
an

ag
e th

eir o
w

n
 circu

m
stan

ces.
“Th

e jo
b

 can
 b

e very
rew

ard
in

g
 w

h
en

 th
ere is a

p
o

sitive o
u

tco
m

e.  B
u

t at th
e

sam
e tim

e it can
 b

e
d

istressin
g

 w
h

en
 yo

u
 m

eet a p
erso

n
 w

h
o

 h
as faced

 m
an

y b
arriers

an
d

 n
o

t received
 th

e su
p

p
o

rt an
d

 h
elp

 th
ey n

eed
 to

 b
e ab

le to
m

o
ve o

n
 w

ith
 th

eir lives.”
Sco

tt says it’s im
p

o
rtan

t to
 resp

ect in
d

ivid
u

als’ rig
h

ts to
 m

ake th
eir

o
w

n
 d

ecisio
n

s an
d

 ch
o

ices o
n

 m
atters affectin

g
 th

em
.

O
n

e o
f Sco

tt’s cu
sto

m
ers w

h
o

 recen
tly sp

en
t tim

e in
 h

o
sp

ital w
as

d
elig

h
ted

 w
ith

 th
e su

p
p

o
rt p

ro
vid

ed
 th

ro
u

g
h

 C
ase M

an
ag

em
en

t.

D
o

 y
o

u
 k

n
o

w
 w

h
a

t to
 d

o
 in

 a
 fire

?
Particip

atin
g

 in
 trial fire evacu

atio
n

s co
u

ld
 h

elp
 save yo

u
r life, says

R
o

llesto
n

 Street, W
ellin

g
to

n
 city ten

an
t Fatim

a H
alan

e.
Fatim

a an
d

 so
m

e o
th

er resid
en

ts recen
tly to

o
k p

art in
 th

e trial fire evacu
atio

n
 o

f
th

e 54-u
n

it R
o

llesto
n

 Street co
m

p
lex. “I kn

o
w

 th
at fire safety is im

p
o

rtan
t an

d
 th

e
trial is d

o
n

e fo
r o

u
r o

w
n

 safety.  Th
at’s w

h
y I take p

art.

“Peo
p

le can
 d

ie in
 fires.  So

 it’s im
p

o
rtan

t th
at everyo

n
e kn

o
w

s w
h

at to
 d

o
 in

 th
e

even
t o

f a fire, p
articu

larly w
h

en
 yo

u
 live in

 a b
lo

ck o
f h

o
u

ses like o
u

rs. K
n

o
w

in
g

w
h

at to
 d

o
 co

u
ld

 h
elp

 save lives,” Fatim
a says. “W

h
en

 th
e siren

s so
u

n
d

 yo
u

 q
u

ickly
leave yo

u
r flat – take th

e stairs an
d

 p
u

t yo
u

r evacu
atio

n
 tag

 o
n

 th
e b

o
ard

 o
n

 th
e

g
ro

u
n

d
 flo

o
r.”

Ten
an

cy M
an

ag
er, B

o
b

 Farm
er, says trial evacu

atio
n

s are h
eld

 every six m
o

n
th

s.

“It’s im
p

o
rtan

t w
e ru

n
 th

ese evacu
atio

n
s.  Peo

p
le can

 b
eco

m
e co

m
p

lacen
t, w

h
ich

 co
u

ld
 b

e d
an

g
ero

u
s

d
u

rin
g

 a real em
erg

en
cy,” says B

o
b

.

D
am

ian
 K

ells, R
eg

io
n

al M
an

ag
er fo

r Fire Secu
rity Services, says it’s cru

cial th
at all ten

an
ts take p

art in
 all

trial fire evacu
atio

n
s. “Ten

an
ts are o

ccasio
n

ally relu
ctan

t to
 take p

art in
 th

e trials, w
h

ich
 can

 b
e n

o
isy an

d
u

n
settlin

g
.  H

o
w

ever, ten
an

ts n
eed

 to
 th

in
k ab

o
u

t h
o

w
 th

ey w
o

u
ld

 resp
o

n
d

 if a real em
erg

en
cy h

ap
p

en
ed

.
W

o
u

ld
 yo

u
 an

d
 yo

u
r fam

ily kn
o

w
 w

h
at to

 d
o

 an
d

 b
e ab

le to
 g

et o
u

t safely?”

F
a

tim
a

 H
a

la
n

e
.

F
ro

m
 le

ft, C
o

n
ra

d
, J

u
d

y
 a

n
d

 S
c
o

tt.
…

 c
o

n
tin

u
e

d
 o

n
 p

a
g

e
 2

.

S
m

o
k

e
 d

e
te

c
to

rs
 a

re
 in

s
ta

lle
d

 fo
r y

o
u

r s
a

fe
ty

 –
 If y

o
u

 h
a

v
e

 a
n

y
 p

ro
b

le
m

s o
r co

n
ce

rn
s re

g
a

rd
in

g
y

o
u

r sm
o

k
e

 d
e

te
cto

rs, p
h

o
n

e
 0

8
0

0
 8

0
1

 6
0

1
 o

r y
o

u
r Te

n
a

n
cy

 M
a

n
a

g
e

r im
m

e
d

ia
te

ly.

C
o

u
n

t d
o

w
n

 to
 H

N
Z

C
G

a
rd

e
n

in
g

 A
w

a
rd

s
In

 Sep
tem

b
er w

e’ll b
e callin

g
 fo

r en
tries fo

r th
e

seco
n

d
 H

N
ZC

 N
atio

n
w

id
e G

ard
en

 A
w

ard
s.

Th
e aw

ard
s are o

p
en

 to
 H

o
u

sin
g

 N
ew

 Zealan
d

C
o

rp
o

ratio
n

 ten
an

ts.

Th
ere are five categ

o
ries – O

p
en

, Ed
ib

le/
Practical, Sm

all Sp
ace, C

h
ild

ren
’s, an

d
 an

excitin
g

 n
ew

 categ
o

ry – N
ew

 G
ard

en
.

Y
o

u
 can

 en
ter as m

an
y categ

o
ries as yo

u
w

an
t, b

u
t o

n
ly o

n
e en

try p
er categ

o
ry

is allo
w

ed
. En

tries m
u

st in
clu

d
e at least

o
n

e p
h

o
to

g
rap

h
 o

f yo
u

r g
ard

en
.

Fu
rth

er d
etails an

d
 en

try fo
rm

s w
ill b

e in
 th

e
Sep

tem
b

er issu
e.

• IM
P

O
R

T
A

N
T

 N
O

T
E

 F
O

R
 A

L
L

 T
E

N
A

N
T

S
 •

H
a

s th
e

 n
u

m
b

e
r o

f p
e

o
p

le
 liv

in
g

 in
 y

o
u

r
h

o
m

e
 ch

a
n

g
e

d
?

H
a

s y
o

u
r o

r y
o

u
r p

a
rtn

e
r’s in

co
m

e
 ch

a
n

g
e

d
?

If so
, ca

ll u
s im

m
e

d
ia

te
ly

 o
n

 0
8

0
0

 8
0

1
 6

0
1

o
r ta

lk
 w

ith
 y

o
u

r Te
n

a
n

cy
 M

a
n

a
g

e
r.

G
a

rd
e

n
in

g
 C

a
le

n
d

a
r

Ju
n

e
•

Plan
t seed

lin
g

s o
f cab

b
ag

e, cau
liflo

w
er, b

ro
cco

li,
w

in
ter lettu

ce, silverb
eet an

d
 sp

in
ach

.
•

Pru
n

e h
yd

ran
g

eas an
d

 ro
ses.

•
C

u
t b

ack, lift an
d

 d
ivid

e p
eren

n
ials.

•
Plan

t seed
lin

g
s o

f lo
b

elia, sw
eet w

illiam
,

cyclam
en

, sw
eet p

ea, h
o

llyh
o

ck, vio
la.

Ju
ly

•
Plan

t seed
lin

g
s o

f p
o

tato
es, rh

u
b

arb
, g

arlic an
d

straw
b

erry p
lan

ts.
•

So
w

 seed
s o

f aq
u

ileg
ia, n

em
esia, p

an
sy,

sn
ap

d
rag

o
n

.
•

Plan
t seed

lin
g

s o
f p

an
sies, p

rim
u

la, lu
p

in
,

d
ian

th
u

s. Feed
 sp

rin
g

 b
u

lb
s.

A
u

g
u

st
•

Prep
are th

e veg
etab

le g
ard

en
 fo

r sp
rin

g
p

lan
tin

g
 – d

ig
 in

 co
m

p
o

st an
d

 lim
e if n

ecessary.
•

Plan
t seed

lin
g

s o
f cab

b
ag

e, cau
liflo

w
er, lettu

ce,
b

ro
cco

li, silverb
eet an

d
 sp

in
ach

. Plan
t g

lad
io

li,
d

ah
lia &

 b
eg

o
n

ia tu
b

ers fo
r su

m
m

er flo
w

erin
g

.
H

o
u

s
in

g
 C

ro
w

d
in

g
 a

n
d

H
e

a
lth

 –
 a

 p
ro

g
re

s
s

 re
p

o
rt

H
ave yo

u
 ticked

 th
e b

o
x o

n
 yo

u
r in

co
m

e-related
ren

t ap
p

licatio
n

 to
 take p

art in
 th

e W
ellin

g
to

n
Sch

o
o

l o
f M

ed
icin

e’s H
o

u
seh

o
ld

 Su
rvey?

D
u

rin
g

 th
e p

ast 12 m
o

n
th

s ab
o

u
t 1 in

 every
20 h

o
u

seh
o

ld
s h

ave ‘ticked
 th

e b
o

x’ to
 talk w

ith
research

ers ab
o

u
t th

eir h
o

m
e an

d
 h

isto
ry o

f
h

o
sp

ital care.
H

o
u

sin
g

, C
ro

w
d

in
g

 an
d

 H
ealth

 Stu
d

y Pro
ject

M
an

ag
er, D

r Jasm
in

ka M
ilo

sevic, says th
e

in
fo

rm
atio

n
 is p

art o
f a larg

er stu
d

y to
 fin

d
 o

u
t

ab
o

u
t th

e lin
ks b

etw
een

 livin
g

 co
n

d
itio

n
s an

d
illn

ess an
d

 w
h

eth
er livin

g
 in

 a less cro
w

d
ed

 h
o

u
se

red
u

ces th
e risk o

f d
isease. D

r M
ilo

sevic said
 th

at
ten

an
ts in

 D
u

n
ed

in
, In

vercarg
ill, N

ew
 Plym

o
u

th
an

d
 W

est C
o

ast w
ere keen

 to
 p

articip
ate, b

u
t in

o
th

er areas th
e resp

o
n

se h
as b

een
 extrem

ely lo
w

.
“Th

e in
terview

 is to
tally co

n
fid

en
tial an

d
 it’s o

n
ly

a sh
o

rt m
eetin

g
 at a tim

e th
at su

its th
e ten

an
t,”

sh
e says.

”W
e’re really keen

 fo
r m

o
re p

eo
p

le to
 take p

art
an

d
 co

n
trib

u
te to

 th
is valu

ab
le research

.  If yo
u

’re
u

n
su

re ab
o

u
t p

articip
atin

g
 call u

s o
n

 freep
h

o
n

e
0508 478 839 an

d
 h

ave a ch
at.”

See th
e b

ro
ch

u
re en

clo
sed

 fo
r fu

rth
er in

fo
rm

atio
n

.

W
e

’re
 h

e
re

 to
 h

e
lp

A
 su

rvey o
f cu

sto
m

ers th
at h

ave p
h

o
n

ed
 H

o
u

sin
g

A
ssistan

ce sh
o

w
s th

at m
o

st are very h
ap

p
y w

ith
 o

u
r

n
ew

 to
ll free 0800 801 601 service.  In

 fact, 96%
 say

th
e service m

et o
r exceed

ed
 exp

ectatio
n

s.

O
u

r H
o

u
sin

g
 A

ssistan
ce Team

 can
 h

elp
 w

ith
 all g

en
eral

in
q

u
iries ab

o
u

t H
o

u
sin

g
 N

ew
 Zealan

d
 C

o
rp

o
ratio

n
services an

d
 p

ro
d

u
cts, as w

ell as calls fo
r u

rg
en

t rep
airs,

m
ain

ten
an

ce an
d

 ten
an

t in
q

u
iries.

Yo
u

’ve to
ld

 u
s it’s im

p
o

rtan
t th

at H
o

u
sin

g
 A

d
viso

rs
listen

 (96%
 o

f cu
sto

m
ers w

ere satisfied
); d

o
 w

h
at

th
ey’ll say th

ey d
o

 (89%
 o

f cu
sto

m
ers w

ere satisfied
);

an
d

 h
ave g

o
o

d
 kn

o
w

led
g

e o
f th

e C
o

rp
o

ratio
n

 (95%
w

ere satisfied
).  Yo

u
’ve also

 to
ld

 u
s it’s im

p
o

rtan
t th

e
0800 n

u
m

b
er is easy to

 fin
d

.  En
clo

sed
 is yo

u
r very o

w
n

frid
g

e m
ag

n
et.

Yo
u

 can
 call 0800 801 601 to

ll free fro
m

 an
y m

o
b

ile
p

h
o

n
e. Peo

p
le w

ith
 h

earin
g

 im
p

airm
en

ts can
 access

H
o

u
sin

g
 A

ssistan
ce th

ro
u

g
h

 free fax 0800 201 202.

B
u

d
g

e
t N

e
w

s
H

o
u

sin
g

 th
o

se in
 n

eed
 h

as alw
ays b

een
 a p

rio
rity fo

r th
is G

o
vern

m
en

t.
O

ver th
e p

ast th
ree an

d
 a h

alf years w
e've co

n
tin

u
ed

 to
 reb

u
ild

 an
d

 g
ro

w
 th

e n
u

m
b

er
o

f state h
o

u
ses availab

le. D
u

rin
g

 th
is tim

e, w
e've in

creased
 th

e n
u

m
b

er o
f state h

o
u

ses
b

y o
ver 4,000.

In
 th

is year's b
u

d
g

et w
e're p

ro
vid

in
g

 a fu
rth

er $126 m
illio

n
 to

 b
u

ild
, b

u
y o

r lease an
 extra

500 h
o

m
es in

 A
u

cklan
d

 o
ver th

e n
ext th

ree years o
n

 to
p

 o
f th

o
se alread

y p
lan

n
ed

 fo
r. Th

is
m

ean
s th

at th
e C

o
rp

o
ratio

n
 w

ill in
crease th

e n
u

m
b

er o
f h

o
m

es to
 ren

t b
y aro

u
n

d
 3,000

o
ver th

ese years, w
ith

 th
e m

ajo
rity g

o
in

g
 to

 A
u

cklan
d

 w
h

ere h
o

u
sin

g
 d

em
an

d
 is g

reatest.
Th

e 'W
o

rkin
g

 fo
r Fam

ilies' p
ackag

e in
 B

u
d

g
et 2004 also

 m
akes m

ajo
r ch

an
g

es to
 fam

ily
assistan

ce, to
 ch

ild
care assistan

ce an
d

 to
 acco

m
m

o
d

atio
n

 assistan
ce fo

r th
o

se ren
tin

g
in

 th
e p

rivate secto
r.  D

etails are en
clo

sed
 in

 th
is n

ew
sletter.

M
in

is
te

r o
f H

o
u

s
in

g

S
te

v
e

 M
a

h
a

re
y.

H
N

Z
C

 N
ew

s W
G

T
O

N
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E
W
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TM
S is th

e firm
 H

o
u

sin
g

 N
ew

 Zealan
d

 C
o

rp
o

ratio
n

co
n

tacts w
h

en
 Po

riru
a, W

ellin
g

to
n

 an
d

 H
u

tt V
alley

ten
an

ts n
eed

 rep
airs d

o
n

e.

“W
e are co

m
m

itted
 to

 p
ro

vid
in

g
 q

u
ality w

o
rkm

an
sh

ip
an

d
 w

e m
ake every effo

rt to
 m

eet cu
sto

m
er’s

req
u

irem
en

ts an
d

 m
in

im
ise an

y in
co

n
ven

ien
ce,”

N
o

el says.

“O
u

r co
n

tracto
rs carry H

o
u

sin
g

 N
ew

 Zealan
d

C
o

rp
o

ratio
n

 id
en

tificatio
n

 – co
n

tracto
rs w

ill sh
o

w
 th

eir
id

en
tificatio

n
 o

n
 req

u
est b

efo
re en

terin
g

 yo
u

r h
o

m
e.”

If yo
u

 h
ave an

y co
n

cern
s call H

o
u

sin
g

 A
ssistan

ce
o

n
 0800 801 601.

N
o

el says so
m

e jo
b

s are a b
it m

essy, b
u

t th
ey w

ill clean
u

p
 w

h
en

 th
ey’ve fin

ish
ed

.  A
n

d
 if th

ey m
o

ve an
yth

in
g

,
th

ey w
ill take care. “If fu

rn
itu

re n
eed

s to
 b

e m
o

ved
,

it’s h
elp

fu
l if yo

u
 m

o
ve it an

d
 keep

 ch
ild

ren
 an

d
 p

ets
o

u
t o

f th
e w

ay.

“W
e’re co

m
m

itted
 to

 cu
sto

m
er service,” says N

o
el B

are, M
an

ag
in

g
 D

irecto
r fo

r Trad
e M

an
ag

em
en

t
System

s (TM
S).

“Th
is m

akes o
u

r jo
b

 easier an
d

 m
ean

s w
e g

et th
e w

o
rk

d
o

n
e q

u
ickly as w

ell.

“O
u

r co
n

tracto
rs d

ress to
 a reaso

n
ab

le stan
d

ard
 an

d
w

e w
o

n
’t u

se yo
u

r p
h

o
n

e, p
o

w
er o

r to
ilet w

ith
o

u
t

yo
u

r p
erm

issio
n

,” h
e said

.

“A
n

d
 if yo

u
’re n

o
t h

o
m

e w
h

en
 w

e visit, w
e’ll leave a

sticker o
r card

 o
n

 yo
u

r d
o

o
r so

 w
e can

 arran
g

e
an

o
th

er tim
e to

 visit.”

N
o

el says TM
S also

 b
elieves in

 g
ivin

g
 so

m
eth

in
g

 b
ack

to
 th

e co
m

m
u

n
ity.  “W

e are in
vo

lved
 in

 a n
u

m
b

er
o

f in
itiatives to

 h
elp

 co
m

m
u

n
ity g

ro
u

p
s to

 ach
ieve

th
eir g

o
als.”

C
o

m
m

itte
d

 to
 c

u
s

to
m

e
r s

e
rv

ic
e

 e
x

c
e

lle
n

c
e

F
ro

m
 le

ft, P
a

tric
k
 F

e
n

ik
a

 a
n

d
 N

e
fu

 F
u

im
a

o
n

o
 w

ith
 h

e
r

d
a

u
g

h
te

r M
a

in
a

 w
ith

 T
ru

s
t C

h
a

irp
e

rs
o

n
 F

itu
 A

h
 Y

o
u

n
g

(c
e

n
tre

).

H
o

m
e

 o
w

n
e

rs
h

ip
 le

a
rn

in
g

 w
ith

 P
a

s
e

fik
a

 P
u

ls
e

–
 B

y
 H

e
le

n
 J

a
c

k
s

o
n

 a
n

d
 T

u
m

 T
e

m
a

ta

Pasefika Pu
lse Tru

st m
em

b
er Isileli Salu

n
i is p

assio
n

ate ab
o

u
t h

elp
in

g
 Pacific p

eo
p

le in
to

 su
stain

ab
le

h
o

m
e o

w
n

ersh
ip

 th
ro

u
g

h
 ed

u
catio

n
 an

d
 learn

in
g

.

Th
e Tru

st, in
 p

artn
ersh

ip
 w

ith
 H

o
u

sin
g

 N
ew

 Zealan
d

C
o

rp
o

ratio
n

, is ru
n

n
in

g
 a series o

f ed
u

catio
n

al
w

o
rksh

o
p

s fo
r Pacific p

eo
p

le in
 th

e W
ellin

g
to

n
/H

u
tt

V
alley area.

Th
e w

o
rksh

o
p

s co
ver h

o
m

e lo
an

 o
p

tio
n

s, h
o

u
se

in
sp

ectio
n

s, valu
atio

n
s an

d
 life in

su
ran

ce.

“W
e w

an
t to

 en
co

u
rag

e Pacific p
eo

p
le in

to
 resp

o
n

sib
le

an
d

 su
stain

ab
le h

o
m

e o
w

n
ersh

ip
.”

Th
e w

o
rksh

o
p

s are free an
d

 h
eld

 six even
in

g
s o

ver
a tw

o
-w

eek p
erio

d
.

Isileli says th
e feed

b
ack fro

m
 th

e first w
o

rksh
o

p
in

 M
arch

 h
as b

een
 g

reat.

“Peo
p

le are learn
in

g
 a lo

t.  Th
ey’re learn

in
g

 w
h

at a
LIM

 rep
o

rt is, w
h

at rates are fo
r an

d
 w

h
at th

ey co
ver.”

A
 LIM

 rep
o

rt is a Lan
d

 In
fo

rm
atio

n
 M

em
o

ran
d

u
m

 –
a d

o
cu

m
en

t h
eld

 b
y th

e lo
cal co

u
n

cil an
d

 reco
rd

s
in

fo
rm

atio
n

 th
e co

u
n

cil h
as ab

o
u

t th
e p

ro
p

erty.

A
b

o
u

t 20 p
eo

p
le h

ave g
rad

u
ated

 fro
m

 th
e first

w
o

rksh
o

p
 in

 Po
riru

a, in
clu

d
in

g
 Patrick Fen

ika an
d

N
efu

 Fu
im

ao
n

o
 (p

ictu
red

 ).

To
 fin

d
 o

u
t m

o
re

 v
isit

w
w

w
.p

a
se

fik
a

p
u

lse
.co

.n
z,

p
h

o
n

e
 th

e
 P

a
se

fik
a

 P
u

lse
 Tru

st o
n

 5
6

9
 1

2
3

7
o

r co
n

ta
ct Isile

li o
n

 0
2

1
 4

7
2

 5
3

4
.

If y
o

u
 h

a
v

e
 a

n
y

 re
p

a
irs o

r m
a

in
te

n
a

n
ce

 th
a

t
n

e
e

d
s to

 b
e

 d
o

n
e

 o
r y

o
u

 h
a

v
e

 a
 co

m
p

lim
e

n
t

o
r co

n
ce

rn
 re

g
a

rd
in

g
 co

n
tra

cto
rs in

 y
o

u
r h

o
m

e
,

ca
ll 0

8
0

0
 8

0
1

 6
0

1
 o

r y
o

u
r Te

n
a

n
cy

 M
a

n
a

g
e

r.

W
o

u
ld

 yo
u

 like to
 in

flu
en

ce th
e h

o
u

sin
g

issu
es affectin

g
 N

ew
 Zealan

d
ers?

N
o

w
 is yo

u
r ch

an
ce.

M
ake a su

b
m

issio
n

 o
n

 B
u

ild
in

g
 th

e Fu
tu

re:
To

w
ard

s a N
ew

 Zealan
d

 H
o

u
sin

g
 Strateg

y.

Th
e d

iscu
ssio

n
 d

o
cu

m
en

t o
u

tlin
es key h

o
u

sin
g

issu
es an

d
 a p

ro
p

o
sed

 p
lan

 o
f actio

n
 to

 h
elp

m
eet N

ew
 Zealan

d
ers ch

an
g

in
g

 h
o

u
sin

g
 n

eed
s

o
ver th

e n
ext 10 years.

Th
e d

o
cu

m
en

t an
d

 su
b

m
issio

n
 fo

rm
s are availab

le
o

n
lin

e at w
w

w
.h

n
zc.co

.n
z o

r call 0800 367 6947
to

 req
u

est a co
p

y.

Su
b

m
issio

n
s clo

se 5p
m

 30 Ju
ly 2004.

H
a

v
e

 y
o

u
r s

a
y

G
rad

u
ates h

ave th
e o

p
p

o
rtu

n
ity to

 w
o

rk o
n

 a o
n

e-
to

-o
n

e b
asis w

ith
 th

e Tru
st to

 d
evelo

p
 a cu

sto
m

ised
p

ro
g

ram
m

e to
 ach

ieve h
o

m
e o

w
n

ersh
ip

.

H
avin

g
 in

fo
rm

atio
n

 tailo
red

 to
 in

d
ivid

u
als’ n

eed
s

is cru
cial, Isileli says, “so

 th
at w

h
en

 th
ey g

o
 d

o
w

n
 th

e
ro

ad
 o

f h
o

m
e o

w
n

ersh
ip

 th
ey can

 m
ake an

 in
fo

rm
ed

d
ecisio

n
.”

Th
e n

ext w
o

rksh
o

p
 w

ill b
e h

eld
 in

 W
ellin

g
to

n
 later

th
is m

o
n

th
, in

 Lo
w

er H
u

tt in
 Sep

tem
b

er an
d

 Po
riru

a
in

 N
o

vem
b

er.

H
e

lp
in

g
 c

u
s

to
m

e
rs

 m
a

n
a

g
e

…
 c

o
n

tin
u

e
d

“Sco
tt g

ave m
e g

o
o

d
 in

fo
rm

atio
n

 o
n

 h
o

w
 to

access all th
e services I n

eed
ed

.  H
e w

as d
o

w
n

to
 earth

 an
d

 easy to
 talk to

 – h
e m

ad
e m

e feel
like h

e really cared
 ab

o
u

t m
y situ

atio
n

.”

Sco
tt says th

at so
m

etim
es a h

o
u

se is n
o

t
th

e an
sw

er.  “So
m

etim
es it’s ju

st a m
atter o

f
en

su
rin

g
 th

e lin
ks w

ith
 su

p
p

o
rt ag

en
cies are in

p
lace.”

C
o

n
rad

 says C
ase M

an
ag

ers resp
ect, su

p
p

o
rt,

d
eliver an

d
 learn

 fro
m

 th
e p

eo
p

le th
ey w

o
rk w

ith
.

“Th
e case m

an
ag

em
en

t ro
le is varied

 an
d

 very
in

terestin
g

 as every case is d
ifferen

t.

A
n

d
 b

ecau
se o

f th
e o

n
e-o

n
-o

n
e co

n
tact, yo

u
 g

et
to

 kn
o

w
 th

ese p
eo

p
le very w

ell.

“Th
is rem

in
d

s m
e o

f a M
āo

ri p
ro

verb
:

A
lth

o
u

g
h

 H
o

u
sin

g
 N

ew
 Zealan

d
C

o
rp

o
ratio

n
, Ten

an
cy Services,

Te Pu
n

i K
o

kiri, C
o

m
m

u
n

ity
Em

p
lo

ym
en

t G
ro

u
p

 an
d

D
ep

artm
en

t o
f In

tern
al A

ffairs
h

ave w
o

rked
 w

ith
 th

e
co

m
m

u
n

ity, th
e m

o
tivatio

n
 o

f
Te M

ah
o

e resid
en

ts is m
akin

g
a h

u
g

e d
ifferen

ce.

In
 th

e 1960s, 23 h
o

u
ses w

ere
b

u
ilt in

 Te M
ah

o
e, n

ear
K

aw
erau

, to
 p

ro
vid

e ren
tal

h
o

u
sin

g
 fo

r d
am

 w
o

rkers.
In

 1987 th
e d

am
 w

as
d

eco
m

m
issio

n
ed

 an
d

 em
p

lo
yees, all Te M

ah
o

e
resid

en
ts, w

ere laid
 o

ff.  In
 2001 th

e co
m

p
an

y
o

w
n

in
g

 21 o
f th

e h
o

m
es d

ecid
ed

 to
 sell u

p
.

M
an

u
h

iria N
g

atai, a resid
en

t, an
d

 secretary o
f th

e
Te M

ah
o

e V
illag

e Tru
st says th

at n
ew

s cam
e as a

real sh
o

ck.

“W
e h

ad
 all ren

ted
 o

u
r h

o
m

es fo
r m

an
y years.

Th
e th

o
u

g
h

t o
f lo

sin
g

 th
em

 w
as aw

fu
l.

“Th
en

 H
N

ZC
 an

d
 o

th
er ag

en
cies cam

e to
 talk w

ith
u

s ab
o

u
t w

h
at o

p
tio

n
s w

ere availab
le. W

e even
tu

ally
set u

p
 a Tru

st.  Th
e Tru

st g
o

t a lo
an

 fro
m

 H
N

ZC
,

b
o

u
g

h
t all th

e h
o

m
es an

d
 ren

ts th
em

 to
 resid

en
ts.

Sin
ce th

en
 w

e’ve g
o

n
e fro

m
 stren

g
th

 to
 stren

g
th

.”

Six resid
en

ts h
ave b

een
 ap

p
o

in
ted

 as Tru
stees – all

are train
ed

 in
 p

ro
p

erty an
d

 fin
an

cial m
an

ag
em

en
t.

R
esid

en
ts can

 b
u

y th
eir h

o
m

es an
d

 fo
u

r h
ave alread

y
d

o
n

e so
.

A
 co

m
m

u
n

ity in
 th

e B
ay o

f Plen
ty h

as b
an

d
ed

 to
g

eth
er to

 create a fu
tu

re fo
r its resid

en
ts.

T
e

 M
a

h
o

e
 c

re
a

tin
g

 its
 o

w
n

 fu
tu

re

P
ic

tu
re

d
 b

a
c
k
 le

ft, M
a

n
u

h
iria

 N
g

a
ta

i,

b
a

c
k
 rig

h
t, S

u
z
a

n
n

a
 B

e
a

m
s
le

y
 a

n
d

 W
illia

m

S
c
o

tt (C
h

a
irp

e
rs

o
n

).

“A
s each

 fam
ily ach

ieves h
o

m
e

o
w

n
ersh

ip
, th

e Tru
st b

u
ys a

h
o

u
se-w

arm
in

g
 g

ift fo
r th

em
.

It’s u
su

ally a D
IY

 h
o

m
e

m
ain

ten
an

ce b
o

o
k.”

A
n

d
 as fo

r jo
b

 o
p

p
o

rtu
n

ities,
th

e resid
en

ts alw
ays h

ave first
o

p
tio

n
. “If th

ey’ve g
o

t th
e

d
esire an

d
 p

assio
n

 to
 w

o
rk,

w
e’ll h

elp
 an

d
 p

ro
vid

e w
h

at-
ever train

in
g

 o
r su

p
p

o
rt is

n
eed

ed
.

“A
b

o
u

t six p
eo

p
le h

ave g
o

t
jo

b
s at th

e m
o

m
en

t. W
e’ve g

o
t p

eo
p

le m
ain

tain
in

g
th

e villag
e g

ro
u

n
d

s, p
eo

p
le d

o
in

g
 h

o
m

e
m

ain
ten

an
ce an

d
 rep

airs an
d

 w
e’ve also

o
p

en
ed

 a g
en

eral sto
re.

“It’s very m
u

ch
 a can

-d
o

 attitu
d

e h
ere.” Th

e Tru
st

is also
 p

lan
n

in
g

 to
 o

p
en

 a 12-b
ed

 b
ackp

ackers.

“Te M
ah

o
e is a g

reat sp
o

t fo
r to

u
rists. W

e’ve g
o

t
th

e M
atah

in
a D

am
 an

d
 a lake n

earb
y so

 th
ere’s

g
o

o
d

 tro
u

t fish
in

g
, kayakin

g
 an

d
 b

o
atin

g
 an

d
 w

ith
th

e b
u

sh
 o

n
 o

u
r d

o
o

rstep
 th

ere is p
len

ty to
 d

o
.”

M
an

u
h

iria says in
vo

lvin
g

 th
e co

m
m

u
n

ity in
 creatin

g
its fu

tu
re h

as b
een

 vital.

“W
e all h

ave a say in
 w

h
at h

ap
p

en
s an

d
 th

e Tru
st

reg
u

larly rep
o

rts to
 th

e co
m

m
u

n
ity.  It’s w

o
rked

 w
ell.

“Th
e an

n
u

al h
ig

h
lig

h
t is w

h
en

 th
e w

h
o

le co
m

m
u

n
ity

g
ets to

g
eth

er to
 sh

are a m
eal o

n
 C

h
ristm

as D
ay.

Th
e kid

s o
p

en
 th

eir p
resen

ts, w
e sin

g
 caro

ls, it’s a fu
n

d
ay.  Th

is is th
e fu

tu
re w

e’re creatin
g

 fo
r o

u
r kid

s.”

H
e

 a
h

a
 te

 m
e

a
 n

u
i o

 te
 A

o
W

h
a

t is th
e

 m
o

st im
p

o
rta

n
t th

in
g

 in
th

is w
o

rld
H

e
 Ta

n
g

a
ta

! H
e

 Ta
n

g
a

ta
! H

e
 Ta

n
g

a
ta

It is Y
O

U
! It is M

E
! It is th

e
 P

E
O

P
LE

!

If yo
u

 th
in

k case m
an

ag
em

en
t co

u
ld

 h
elp

 yo
u

,
talk to

 yo
u

r Ten
an

cy M
an

ag
er.
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